
 

 

PACT HR DBS Online Launch Digital ID Checks and Digital Right to Work Checks 

As an independent DBS Umbrella Body, our dedicated DBS Online Service provides the platform 
to undertake all DBS checks, including standard and enhanced checks, checks of the Children’s 
and Adults’ barred lists where required and digital ID checks. 
 
The portal is available 24/7 and can be accessed by any client in any industry throughout the 
whole of England and our admin fees are competitive proving value for money. 
 

We countersign 97.6% of all DBS checks within one working day. 

On 1 December 2025, we are launching Digital ID Checks and Digital Right to Work Checks, fully 

integrated within DBS Online. Both checks can be combined with a DBS check fully streamlining 

your processes and fully compliant to the updated ID Verification guidance from the DBS. Your 

options will show on the homepage when you log in as normal for you to choose your check. 

Digital ID Checks 

Convenient and easy to use - Applicants can submit their ID verification information online or 

using an App at any time. 

Secure and compliant - In line with new DBS ID checking guidance updates, and GDPR compliant 

as applicants only submit the information you need. 

Hire faster - Streamline your application process with easy digital ID verification. 

Increased accuracy - Using advanced algorithms and AI to verify documents.  

Save money - Compared to time-consuming manual verification. 

DBS Online will offer a Digital ID Check Verification Service, enabling applicants to verify their 

identity remotely without the need for face-to-face meetings. This digital process delivers a fast, 

secure, and compliant alternative to manual checks, with documents verified to a high level of 

confidence in line with the updated DBS standards. 

It is fully integrated to our existing DBS Check platform, saving you and your applicants valuable 

time, and speeding up your on-boarding.  

There is an 80% success rate for digital ID checks, with common failures due to missing 

documentation or data mismatches. The system allows one correction attempt before reverting 

to manual processing. The digital ID process involves document upload, NFC chip reading for 

passports, dynamic face scans, and address checks, with validation against application data and 

automated notifications for errors or manual fallback. There is the ability for applicants to opt 

out and revert to manual checks, with admins able to configure the process per application. 

There are two routes for completing Digital ID Checks, via an app or on the web. 

o App Route Advantages: The app route requires a passport and smartphone, offers higher 

success rates due to better image quality, and enables NFC chip reading, allowing 

applicants to complete the process with just a passport. 



 

 

o Web Route Limitations: The web route can be used without a smartphone but requires at 

least two documents, does not support NFC chip reading, and has lower success rates due 

to camera quality; only one attempt is allowed, after which the process reverts to 

manual. 

o Process Guidance and Opt-Out: Applicants are encouraged to use the app route but can 

choose the web route or opt out entirely, in which case the system notifies the ID verifier 

and switches to manual verification. 

Digital Right to Work Checks 

Integrated Platform - You can request DBS and Right to Work checks simultaneously with a 

unified form, using the online portal for recording and tracking Right to Work status (reporting 

tools available). 

Multiple verification routes - Digital ID checks, manual document checks, or Home Office Share 

Code verification. Managers can upload images of original documents and record outcomes 

easily. 

Compatible with our Digital ID check service - Streamline your processes with our integrated 

Digital ID Check solution. Quick and efficient confirmation of Right to Work status through 

government-issued ID documents and biometric face scans. Reduce errors with automated 

verification tools. 

Renewal date functionality - Keep track of re-checks with a built-in renewal date feature. 

Reporting tools to keep track of upcoming expiration dates for individuals without an indefinite 

leave to remain. 

Easy to use - Manage the entire Right to Work check process effortlessly with a user-friendly 

platform. 

All employers have a legal obligation to conduct Right to Work checks prior to employees 

commencing their roles.  

Experience the future of recruitment compliance with the new Right to Work Check solution 

from DBS Online. Streamline your processes, reduce errors, and ensure a hassle-free onboarding 

experience for both your team and applicants. Designed to simplify and accelerate the 

verification of an individual’s eligibility to work in the UK, Right to Work Check offers a 

comprehensive, UK government certified experience. 

o Combined Check Workflow: combined checks allow applicants to complete one form and 

one digital ID check for both DBS and right to work, with the system updating both 

applications accordingly. 

o Right to Work Document Requirements: For right to work digital ID checks, only UK or 

Irish passports or Irish pass cards are accepted; non-UK applicants must use the Home 

Office online route or manual verification. 



 

 

o Manager Access and Evidence Storage: Managers receive access links to view right to 

work results, including summary documents and evidence such as face scans and ID 

images, which must be stored with HR records for the required retention period. 

o Access Rights: BU admins have full oversight of all applications, while ID verifiers can only 

view checks assigned to them and in the awaiting ID verification status; in some teams, ID 

verifiers may not have dual access. 

o Audit Trail and Evidence: The system maintains a full audit trail of all actions, including 

document details, validation steps, and responses from Yoti, ensuring evidence is 

available for compliance and review. 

 

The digital ID option can be disabled on a business unit basis, should you wish to not utilise 

this new functionality and continue with DBS checks with manual ID verification, please 

email DBS.Clearance@bradford.gov.uk to opt out. Opting out does not affect your normal 

DBS checks. With the functionality enabled, you still do not have to use the digital ID path.  

The system remains easy to navigate; however we do have two Digital ID Champions here in 

PACT HR who can support you should you need any help with the new Digital processes. As 

always you can also email DBS.Clearance@bradford.gov.uk for any DBS support or call 01274 

436644. The cost for each ID digital check is £3 (plus VAT where applicable). 

PACT HR Digital ID Champions 

Lauren Haley and Faatimah Hafesji 
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